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INTRODUCTION 

 
This User’s Manual is a reference tool that provides a general tutorial on the ordering process and 

features that are currently available on the LCBO Grocery Management System – Grocer Portal.  

 
 

PROCESS OVERVIEW 

 
Below are the key action items that the grocer is required to do for every order in their account: 

 

 

 

GETTING STARTED 
 

Placing Orders 

 
1) Open your web browser and type in the following URL: http://www.tangentia.com/lcbogrocer on 

the address line, then click enter.  
 

This will take to you the following screen: 

 
 

 
 

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

2) Login by entering your Username and Password, then click the Login button. 

Order 
items 

Select 
ship-to 

Confirm 
receipt 
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3) Once you are successfully logged in you will see the below screen. 

 

 
4)  To order beer, click the Beer button, then select the type of beer by location. 
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5) Alternatively, you can click Quick Order in the menu. 

 

 
 

 

6) Add the items that you would like to order to your cart. (Labatt Blue Example) 
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7) Add the items that you would like to order to your cart. (Labatt Blue Example) 

 

 
 
 

8) After you select order, you will see a confirmation message saying that the beer has been added 

to your cart. 
 

 
 

 

 

8.   
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9)  When you click on the shopping cart you see a preview of your order. 

 

 
10) When you are ready to complete your order click Check Out. 
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Reviewing Account Information 

 

1) To see your account info go to My Account in the Menu 
 

2) Below are your options inside the My Account page 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

3) The My Account page contains recent order history 
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4)  A Requisition List functions like a wish list. You can save lists of items you would like to re-
order. 
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5) Order History is under the orders tab. You can also re-order existing orders. 
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6) Order Status – view ordered quantity, acknowledged quantity & shipped quantity as per 

confirmations sent by the Brewers to LCBO. 
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7) Entering Receipt of goods- enter the date and number of items received by each order line 
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HELPDESK & SUPPORT CONTACT INFORMATION 

 
For  Technical Support Assistance, please contact: 
LCBO GMS Helpdesk 
1-888-826-4334 
lcbohelp@tangentia.com 
 

For Account-related Assistance (including product listing & additional user requests), please contact: 
LCBO Wholesale Operations Group 
(416) 365-5842 
wholesaleservice@lcbo.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
LCBO GMS (Grocery Management system) is powered by 

 

        tcloud.tangentia.com 

tgateway.tangentia.com 

mailto:lcbohelp@tangentia.com
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