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INTRODUCTION

This User’s Manual is a reference tool that provides a general tutorial on the ordering process and
features that are currently available on the LCBO Grocery Management System — Grocer Portal.

PROCESS OVERVIEW

Below are the key action items that the grocer is required to do for every order in their account:

GETTING STARTED

Placing Orders

1) Open your web browser and type in the following URL: http://www.tangentia.com/Icbogrocer on
the address line, then click enter.

This will take to you the following screen:

€« — C [} tangentia.com/Icbogrocer
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LCBO GROCER LOGIN
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Login Clear

2) Login by entering your Username and Password, then click the Login button.
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3) Once you are successfully logged in you will see the below screen.
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4) To order beer, click the Beer button, then select the type of beer by location.

B

Download Catalog

Beer

ONTARIO CANADA EUROPE

Small Brewer Small Brewer Small Brewer
Large Brewer Large Brewer Large Brewer
USA/MEXICO OTHER COUNTRIES GLUTEN FREE
Small Brewer Large Brewer Small Brewer

Large Brewer Large Brewer
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5) Alternatively, you can click Quick Order in the menu.

C B O e

Beer Download Catalog

6) Add the items that you would like to order to your cart. (Labatt Blue Example)

Beer | Download Catalog

Quick Order

Qrder online fram any of our catalogs. Simply enter the SKU number from the catalog and the guan
be added to this order.

SKU Case Qty

( laba _J
2. opgoeass Labatt Blue
3.
4. | 0415224 Labatt Blue Lg Can
5.
6 0691683 Labatt Maximum lce
7.

0800423 Labatt Blue & Pk-B
a.
9. pd49512 Labatt Blue 6x355ml
10.
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7) Add the items that you would like to order to your cart. (Labatt Blue Example)

LCBO

Beer | Download Catalog

Quick Order

Order online from any of our catalogs. Simply enter the SK
be added to this order.

SKU Case Qty

0696468

-

L

L

11.
12.

Order

8) After you select order, you will see a confirmation message saying that the beer has been added
to your cart.

Close
I C B () The item has been successfully added to your curr@

Beer | Download Catalog
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1, | Sign Out ’@

a

9) When you click on the shopping cart you see a preview of your order.

Quick Order My Account 1 4 Sign Out f’
v
Items in your current order: Close €
Search
Labatt Blue
. 0696468
K Case Qty 50 $2,124.00
g and the quantity for items to
Subtotal for 50 item(s) $2,124.00

10) When you are ready to complete your order click Check Out.

74—

Beer ‘ Download Catalog Search

Current Order

Product Case Each Total

Labatt Blue 50 54248  52,124.00
SKU: 0696468

‘ Move to Requisition List
® Remove

Order Total (The total excludes discount, container deposit, and HST ) $2,124.00
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Reviewing Account Information

1) To see your account info go to My Account in the Menu

2) Below are your options inside the My Account page

LLCBO

Beer | Download Catalog
A

Home My Account

@ SETTINGS
Personal Information

Address Book

& ORDERS
Requisition Lists

Order History

3) The My Account page contains recent order history

Recent Order History

Purchase Order Order Date Order Details Status Total Price

5052121715 December 17, 2015 Details Order Received $13,277.04 Re-Order
View Status

5050121715 December 17, 2015 Details Order Received $13,277.04 Re-Order
View Status

5130121715 December 17, 2015 Details Order Received $13,277.04 Re-Order
View Status

View all Orders
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4) A Requisition List functions like a wish list. You can save lists of items you would like to re-
order.

ORDERS
°© 0132670 Flying Monkeys Hoptical lllusion (W) ROBERT SIMPSOMN

! BREWING COMPANY
Requisition Lists
Order History
—
0345280 Conductor's Craft Ale 1 JUNCTION CRAFT
BREWING
é

0827382 Blanche De Chambly 6 Pk-B BREWERS RETAIL INC.

= 0397788 Downhill Pale Ale 1 THE COLLINGWOQD
e BREWERY LTD
-
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5) Order History is under the orders tab. You can also re-order existing orders.

Beer | Download Catalog
4

Heme ' My Account '\ Order History

B My Account

Orders

Waiting for Approval

© SETTINGS Order History

Parsonal Information Purchase Order
Address Book

5052121715
© ORDERS

5950121715

Requisition Lists

Order History
5130121715

5800121715

5805121715

5550121715

Order Date

December 17, 2015

December 17, 2015

December 17, 2015

December 17, 2015

December 17, 2015

December 17, 2015
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Order Details

Details

Details

Details

Details

Details

Details

Status

Order Received
View Status

Order Received
View Status

Order Received
View Status

Order Received
View Status

Order Received
View Status

Order Received
View Status

Search

Total Price

$13,277.04

$13,277.04

$13,277.04

$13,277.04

$13,277.04

$13,277.04
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6) Order Status — view ordered quantity, acknowledged quantity & shipped quantity as per
confirmations sent by the Brewers to LCBO.

KMN-2323 January 7, 2016 Details by iwed

View Status

Order No :KN-2323 Ordered PO Acknowledged Shipped Date Received Received
Heineken Lager 6 Pk-B +

SKU : 0000018 o 20 JEEN [5-=nz0i6 0 [ [30
Bud Light

SKU - 0001107 PD ID ID |—|E |—|

Amsterdam Natural Blonde & Pk-B

SKU : 0166215 [0 [0 R [5-Janz0762 [H [io

Support Resources Grocery Management System Contacts

Grocer Manual Technical support email for Grocers - Ichohelp@tangentia.com

Sample Letter of Credit Technical support number for Grocers- 1-888-826-4334
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7) Entering Receipt of goods- enter the date and number of items received by each order line

AJPOO03

AJPOO01

ajtest1234

abc123

KN-2323
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January 20, 2016

January 20,2016

January 20. 2016

January 11,2016

January 7, 2016

Detalls

Details

Details

Details

Details

sKu:0900423 PV g p =
NOTIFY
Order Submitted ¢ DateTime Picker - ...
ldemSia. |

[ about:blank

Order Submitied [March v <2016 >

| View Status March 2016
BulMofru[ we [wh[Fr[Sa
l__

Order Submitted 1] 2 3]4a|5
[ View Status | -I z]s] o Jio[u]2]
‘ B8 1s[1s] 16 [17]1s(10
2122] 23 J2af2s]26
Order Submitted I
e 28]29] 30 |31
View Statu :
LMo Status | GEAED |

Order Received

[ View Status
Order No :KN-2323 Ordered PO Acknowiedged Shipped Date Received__ Received
et il o po M 5aaoieo 2 i
SKU - 0001107 Ro o o @\ ]
gzjt%d:;rgzrvémml Blonde 6 Px-B [— l— - W :] [10—

| NOTIFY |
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HELPDESK & SUPPORT CONTACT INFORMATION

For Technical Support Assistance, please contact:
LCBO GMS Helpdesk

1-888-826-4334

Icbohelp@tangentia.com

For Account-related Assistance (including product listing & additional user requests), please contact:
LCBO Wholesale Operations Group

(416) 365-5842

wholesaleservice@lcbo.com

LCBO GMS (Grocery Management system) is powered by

Wicloud

eCommerce by tcloud.tangentia.com

Y lgateway

EDI by tgateway.tangentia.com
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