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INTRODUCTION

ThisU s e Mdngalis a reference tool that provides a general tutorial on the ordering and receiving
processand features that are currently available on LCB@® &rocery Management System (GMS).

PROCESSOVERVIEW

Below are the key action items that the grocer is required to do for every order:

ORDER TRACK STATUS RECEIVE VIEW INVOICE

GETTING STARTED
Access to Grocery Management System (GMS)

To place an order for eligible beverage alcohol products with the LCBO, users require access to GMS. To

gain access to GMS complete a Grocery Management System (GMS) IT Access Form For Authorized Store
Operators available at www.wholesaleoperations.com. A form is required for e ach authorized store location.
Email completed forms to wholesaleservice@Icbo.com I t i s t he Sstrespomsibil@yceensare or 6
user information is kept current.

GMS allows for three (3) types of users:

Corporate level (Head Office) : This level enables the user to manage all stores and all banners at the
corporate level and view and download the product catalogue. The user has multi store access to create
and view purchase order transactions, receive order notifications and enter receipt details. If requested,

this user can view and download invoices from the GMS portal.

Banner level: This level enables the user to manage all stores under the banner and view and download
the product catalogue. This user has multi store access to create and view purchase order transactions,
receive order notifications and enter receipt details. If requested, this us er can view and download
invoices from the GMS portal.

Store level: This level enables the user to manage a SINGLE store and view and download the product
catalogue. This user has single store access to create and view purchase order transactions, receive order
notifications and enter receipt details. This type of user DOES NOT have access to invoices.
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Email completed forms to wholesaleservice@Icbo.com |t i s t he Store Operatords res

user information is kept current.

Usernames and Passwords

Following authorization by the AGCO and completion ofthe LBBO6 s onboar di ng ad ep s, User
Passwords are emailed to each user by Tangentia.

Existing Corporate and Banner users automatically inherit access to new stores.

Technical support (ie.,password reset) is availabl e byl-888836483t i ng Te
or Icbohelp@tangentia.com
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Logon to GMS

1) To access GMSopen your web browser and type in the following URL:
https://icbo.tangentiacommerce.com/ on the addressline, then click enter.

GMS can al so be accesgaayopentioosimghlisiteathe L CBOO
www.wholesaleoperations.com, click on Store Operator s tab.

Grocery
Operations

Home Store Operators Suppliers Qpntact Us

Store Operators

DOCUMENTS &
PRESENTATIONS Documents
FORMS
GMS Release Notes 3.0 for Supplying Sources - October 9, > VIEW PDF
PRODUCT CATALOG 2016
UPDATES
PRICE BULLETINS & Grocery Operations - Manual for Authorized Store Operators
PROMOTIONS

Sample Letter of Credit (new grocery customer) *
PROMOTIONAL CALENDAR

Scroll to the bottom o f the page and double click on GO TO GMS.

=N =
© O, w

Product Management Supplier Contacts Authorized Store Information
Grocery Management System Our supplier contact list may be downloaded in
For GMS support, call 1-588-826-4334 or email Excel Format.

GO TO GMS WVIEW XLSX
VIEW XLSX

ADDRESS SITES POLICIES
LcBO LcBO Terms & Conditions.
Grocery Operations Group Doing Business with LCBO Privacy

11th floor, -

1Yonge Strest Accessiblity
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This will take to you the following screen:

y

LCBO Grocery Management System

GMS Logins

GROCER LOGIN

Please Enter Your Username and Password :

Username

Password

*Username is case sensitive

2) Login by entering your Username and Password,then click Login .

1) At this time you will be asked to select the store operator location to view the eligible product
catalogue for and/or to place an order for. The store operator location is the 5000 series LCBO
assigned store number (i.e., 5002). If the store you want to place an order for is on the screen
click, Continue Shopping. To get a list of all stores, click on the drop down menu.

Select the store to order for and click, Continue Shopping. = GMSautomatically configures

ordering for eligible products to the stores authorization type (i.e. Beer & Cider, Beer & Cider &
Wine, Beer & Cider & Wine Restricted and Wine Boutiques).
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Once you have successfullylogged in the screen below will appear.

Store Operators authorized to sell all eligible beverage alcohol products will see Beer, Cider and
Wine button at the top left. Store Operators authorized to sell only Wine or Beer & Cider products
will see only a Wine button or Beer and Cider buttons.

J 3 welcome o icbo x \ S —— T -

5 C' | ® Icbob2b.tangentia.com/webapp/wcs/stores/servlet/en/Icbob2b

AR nWa

Quick Order | My Account

Beer Cider Wine | Download Catffogue | Select Authorization v Search

1
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Eligible Product Catalogue

2) Alist of eligible products is available by download in GMS This will assist authorized store
operators in planning assortments, populating internal systems and planning shelf space. All
product attributes are available in the download including but not limited to : size volume, UPC, SCC,
supplying source, basic price (cost) and retail price.

To download the product catalogue for your authorization type (i.e., Beer & Cider, Beer & Cider &
Wine, Beer & Cider & Wine Restricted, Wine Boutique), select the authorization and click. You can
download the entire catalogue and filter and sort based on needs. A CSV file will appear in the
bottom left corner. To open, click on the icon.

3 Weicome to icbo x — - -

(< C  ® Icbob2b.tangentia.com, pp/wes/st le

% CatalogDownload_...csv &

Below is an example of the eligible product catalogue download.

i TV o= e U T » . . .
E; (= O SN CatalogDownload_WineRestricted.csv - Microsoft Excel

Home | Insert  Pagelayout Formulas  Data

Acrobat

o Calibri o I e ‘ S Wrap Text General - El [ Normal Bad Good
Ea copy ~ —
paste B I U- - S A B Merge & Center - | $ -~ % 9 | % ;% | Conditional Formatas Neutral Calculation Check Cell
- ¥ Format Painter & = — £ | B Merg inicl| | il Smaes 4 il [EHEEC A
Clipboard 5 Font [ Alignment o Number [ Styles
A1 - Fe| sku#

A A B € D E F G H 1 J K E M N o P Q
1 [SKU # ISHORT DE: UNIT VOLISELLING U ALCOHOL UNITS PER CONTAINE UPC PRODUCEIAGENT NA PRODUCEIVQA FLAG QUALITY 2 COUNTRY SINGLE CC BASIC PRICBASIC PRIC

2 0000018 Heineken 11980 mL 4 5% 6 BOTTLE  02890000( HEINEKEN MOLSON ( Large N N N N 49.20 12.30
3 0000026 Mike Weir 750 mL 12 13% 1 BOTTLE  62785701( MIKE WEIf EPIC WINE Mid Size Y Y Y Y 156.60 13.05
4 0001107 Bud Light. 473 mL 24 4% 1 CAN 00620675¢ LABATT BF LABATT BF Large N N N N 52.08 217
5 0001545 > (V) Pinot 750 mL 12 13% 1 BOTTLE  88186040( FLAT ROCK FLAT ROCk Small Y Y Y Y 220.32 18.36
6 0001578 >(V)Twiste 750 mL 12 12% 1 BOTTLE  88186020( FLAT ROCK FLAT ROCk Small b4 b b b 188.52 15.71
7 0001818 Angels Gat 750 mL 12 13% 1 BOTTLE  40249200¢ ANGELS G/ ANGELS G, Mid Size Y Y Y Y 146.04 12.17
8 0002840 Lakeport F473 mL 24 5% 1 CAN 77483722¢ LABATT BF LABATT BF Large N N N N 42.48 1.77
9 0004705 20 Bees Ct750 mL 12 12.50% 1 BOTTLE  87453700: NIAGARA (KIRKWOOI Mid Size Y Y Y Y 124.80 10.40
10 0006106 Kronenbot 1980 mL 4 4.70% 6 BOTTLE  30802100( BRASSERIE CARLSBER Large N N N N "47.80 "11.95
11 0006395 20 Bees Cz750 mL 12 12.20% 1 BOTTLE  87453701¢ NIAGARA (KIRKWOOI Mid Size Y Y Y Y 124.80 10.40
12 0006445 Creemore 473 mL 8 5% 1 CAN 627005064 CREEMOR CREEMOR Large N N N N 20.88 2.61
13 0006452 20 Bees Bz 750 mL 12 12.50% 1 BOTTLE  87453700: NIAGARA (KIRKWOOI Mid Size Y Y Y Y 114.12 9.51
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3) Once the authorization type is configured, the hierarchy is visible for you to search and filter on
various categories and attributes for beer, cider and/or wine. For example click on the Beer
button, then select the type of beer by region (i.e., Ontario).

/ — —
/3 Welcome tocbo x \ v > .

< C' | ® Icbob2b.tangentia.com/webapp/wcs/stores/servlet/en/lcbob2b

Quick Order | My Account | &

Search

Ontario

Canada

Europe

USA/Mexico

Other Countries

Gluten Free

Information Support Resources Grocery Management System Contacts

Then filter by producer size (i.e., small brewer) for a list of beer products from small Ontario breweries.

3 small Brewer | icbo x Y AT— > — - &) | =led
« C | ® Icbob2b.tangentia.com/webapp/wes/stores/senviet/en/Ichob2b/ontario-small-brewer#facet:&productBeginindex.08&orderBy-&pageView-grid&minPrice:&maxPrice:&ipageSize:&: a
I CBO e o R
. =
= - Select Authorzation ¥ Sean a

Small Brewer

PRODUCTS: { 1-120f405 SORT® TEMS PER PAGE
T ‘g=8: -

& Filter by

© Brand

R

&

SIEAN WS¢

¥ Paie Ale Smashbomb Atomk Ips Watertoo Premium Amber 475 Hop Cly Barking Squiel Lagers Necket Brook Heasatoc Steam Whisse Premium Plsner 6 PK-C

$54.24 sar.24 $50.88 $62.64 $64.80 $49.20

© Region
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4) By clicking on a productd s de,raraitem screen will appear. Below is an example. On this screen
you have access to all of the product attributes and a picture of the item. The product attributes
that are available on this page are included in the product catalogue download.

The unit cost ofthe itemi s referred to as Obasic priced and this
operators. In order to determine your individual unit cost, take the basic price less your discount
and add container deposit and taxes to determine the grocer unit cost. To calculate your case
cost, multiply the unit cost by the number of units per case .

There are a number of tabs on the screen for each product that provide details on item information,
pricing, operations attributes and promotions. It is important to take note of the supplying source on

the operational tab. This confirms who is going to supply the product to you: the LCBO, The Beer Store
or an Ontario manufacturer.
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