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INTRODUCTION  

 

This Userôs Manual is a reference tool that provides a general tutorial  on the ordering and receiving 

process and features that are currently available on LCBOôs Grocery Management System (GMS). 
 

 

PROCESS OVERVIEW  

 

Below are the key action items that the grocer is required to do for every order: 
 

 
 

 

 
 

 

 

 

GETTING   STARTED 

 
Access to Grocery Management System  (GMS)  

 
To place an order for eligible beverage alcohol products with the LCBO, users require access to GMS.  To 

gain access to GMS complete a Grocery Management System (GMS) IT Access Form For Authorized Store 

Operators available at www.wholesaleoperations.com.  A form is required for e ach authorized store location.   
Email completed forms to wholesaleservice@lcbo.com.  It is the Store Operatorôs responsibility to ensure 

user information is kept current.   
 

 

GMS allows for three (3) types of users: 
 

Corporate level  (Head Office) : This level enables the user to manage all stores and all banners at the 
corporate level and view and download the product catalogue.  The user has multi store access to create 

and view purchase order transactions, receive order notifications and enter receipt details.  If requested, 
this user can view and download invoices from the GMS portal. 

 

Banner level: This level enables the user to manage all stores under the banner and view and download 
the product catalogue.  This user has multi store access to create and view purchase order transactions, 

receive order notifications and enter receipt details.  If requested, this us er can view and download 
invoices from the GMS portal. 

 

 
Store level: This level enables the user to manage a SINGLE store and view and download the product 

catalogue.  This user has single store access to create and view purchase order transactions, receive order 
notifications and enter receipt details.  This type of user DOES NOT have access to invoices.  

 
 

 

 
 

VIEW INVOICE 

 
TRACK STATUS ORDER RECEIVE 

http://www.wholesaleoperations.com/
mailto:wholesaleservice@lcbo.com
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Email completed forms to wholesaleservice@lcbo.com.  It is the Store Operatorôs responsibility to ensure 
user information is kept current.   

 
 

User names  and Passwords  

 
Following authorization by the AGCO and completion of the LCBOôs onboarding steps, Usernames and 

Passwords are emailed to each user by Tangentia. 
 

Existing Corporate and Banner users automatically inherit access to new stores.   

 
Technical support (i.e., password reset) is available by contacting Tangentiaôs Help Desk at 1-888-826-4334 
or lcbohelp@tangentia.com  
 
 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

Store 

mailto:wholesaleservice@lcbo.com
mailto:lcbohelp@tangentia.com


 
  

 

Grocery 

Management 

System 

GROCER PORTAL ï Store Operator Userôs Manual 
ANUAL 

Page 4 of 12 

 

 

 

 
Logon to GMS  

 

1) To access GMS open your web browser and type in the following URL: 

https://lcbo.tangentiacommerce.com/  on the address line, then click enter.   

 

 GMS can also be accessed through the LCBOôs grocery operations website at 

www.wholesaleoperations.com, click on Store Operator s tab.    

 

 

 
 

 Scroll to the bottom o f the page and double click on GO TO GMS. 
 

 

 

 
 

 

http://www.wholesaleoperations.com/
http://www.doingbusinesswithlcbo.com/big/grocers.html
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This will take to you the following screen: 

 
 

 
2) Login by entering your Username and Password, then click Login . 

 
 

1) At this time you will be asked to select the store operator location to view the eligible product 

catalogue for and/or to place an order for.  The store operator location is the 5000 series LCBO 
assigned store number (i.e., 5002).  If the store you want to place an order for is on the screen 

click, Continue Shopping.  To get a list of all stores, click on the drop down menu.   

 
Select the store to order for and click, Continue Shopping.   GMS automatically configures 

ordering for eligible products to the stores authorization type (i.e. Beer & Cider, Beer & Cider & 
Wine, Beer & Cider & Wine Restricted and Wine Boutiques). 
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3) Once you have successfully logged in the screen below will appear.       

 

 Store Operators authorized to sell all eligible beverage alcohol products will see Beer, Cider and 
Wine button at the top left.  Store Operators authorized to sell only Wine or Beer & Cider products 

will see only a Wine button or Beer and Cider buttons.   
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Eligible Product Catalogue  

 
2) A list of eligible products is available by download in GMS.  This will assist authorized store 

operators in planning assortments, populating internal systems and planning shelf space.  All 
product attributes are available in the download including but not limited to : size volume, UPC, SCC, 

supplying source, basic price (cost) and retail price.   
 

 To download the product catalogue for your authorization type (i.e., Beer & Cider, Beer & Cider & 

Wine, Beer & Cider & Wine Restricted, Wine Boutique), select the authorization and click.  You can 
download the entire catalogue and filter and sort based on needs.  A CSV file will appear in the 

bottom left corner.  To open, click on the icon.    
 

 
 

 

 Below is an example of the eligible product catalogue download.  
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3) Once the authorization type is configured, the hierarchy is visible for you to search and filter on 

various categories and attributes for beer, cider and/or wine.  For example click on the Beer  
button, then select the type of beer by region (i.e., Ontario). 

 
 

 
 
 

Then filter by producer size ( i.e., small brewer) for a list of beer products from small Ontario breweries.   
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4) By clicking on a productôs image, an item screen will appear.  Below is an example.  On this screen 
you have access to all of the product attributes and a picture of the item.  The product attributes 

that are available on this page are included in the product catalogue download.   
 

The unit cost of the  item is referred to as óbasic priceô and this is the unit cost visible to all store 

operators.  In order to determine your individual unit cost, take the basic price less your discount 
and add container deposit and taxes to determine the grocer unit cost.  To calculate your case 

cost, multiply the unit cost by the number of units per case . 
 

 
 

 
 

 
There are a number of tabs on the screen for each product that provide details  on item information, 

pricing, operations attributes and promotions.  It is important to take note of the supplying source on 

the operational tab.  This confirms who is going to supply the product to you: the LCBO, The Beer Store 
or an Ontario manufacturer .   

 
 


