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1 Overview 
 

At the LCBO customer and employee safety remains at the forefront of everything we do.  [/.hΩǎ QA 

Alert is a portal developed to expeditiously notify LCBO retail stores and wholesale business partners, 

including Agency, Duty Free, Grocery and Wine Boutique operators, when a defected product(s) has 

been identified.   QA Alert provides detailed instructions to Grocery and Wine Boutique operators on 

how to handle the defected product(s) for full compliance.  

QA Alert is designed to integrate LCBO product recall requirements into grocery and wine boutique 

operators internal systems for an efficient and streamlined process.  Grocery and Wine Boutique head 

offices are responsible for reporting on behalf of their corporately owned stores and distribution 

centres.  Owners of franchisee locations are responsible for reporting for their own stores unless 

corporate franchisor has expressly assumed responsibility for franchisee locations.   

 

2 Portal Prerequisite 
 

Below are the requirements in order to use the QA Alert portal. 

 

Component Minimum requirement 

Hardware ¶ PC or Laptop running Window OS 7 or higher 

¶ IPad 

Supported Browser ¶ Internet Explorer 11 or higher 

¶ Chrome 

Network Access ¶ Ability to reach https://mylcbo.lcbo.com/vpn/index.html 

Network speeds ¶ Download speeds: > 8 Mbps 

¶ Upload speeds: > 3.5 Mbps 

LCBO user id and password 
which will be provided by 
LCBO IT Service Desk 
 
 

The following information is required in order to obtain the LCBO 
user id and password. 

¶ A valid email address 

¶ Assigned LCBO customer id  

 

Note:  

Upon receiving the id and password, please go to http://sos.lcbo.com to create a SOS profile so you can 

change your password. Please refer to the Remote Password Reset User Guide provided by Grocery 

Operations.  A copy of this user guide is available on the Grocery Operations website at 

www.lcbowholesaleoperations.com.   

 

https://mylcbo.lcbo.com/vpn/index.html
http://sos.lcbo.com/
http://www.lcbowholesaleoperations.com/
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3 High Level Process Overview 
 

The schematic below illustrates the macro QA Alert process flow. 

 

Figure 1 - High Level Process Overview 
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4 Responding to an LCBO QA Alert: Step by Step 
 

1. Upon receiving an LCBO QA Alert email, follow the specific instructions as outlined in the email. 

Below is a sample snapshot of the email sent to grocery and wine boutique head offices and 

grocery franchisee locations.   

 

Figure 2 - Sample QA Alert Email 
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2. Click the QA Alert URL in the QA Alert email notification or copy/paste or manually type 

https://mylcbo.lcbo.com/Citrix/StoreWeb/ in your web browser. The following screen will be 

displayed. 

 

Figure 3 - Application Login Screen Part 1 

  

https://mylcbo.lcbo.com/Citrix/StoreWeb/
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3. Enter the user name and password that has been provided by LCBO IT Service Desk. Please 

contact ITSrvDsk@lcbo.com if you ŘƻƴΩǘ ƘŀǾŜ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ or with any difficulties you might 

experience signing on to the portal. The following screen will be displayed once the username 

and password are entered.  

Please only click the ά[ƻƎ ƻƴέ circled in the 

screen below.  

 

Citrix Receiver does not need to be 

installed or downloaded. 

 

Figure 4 - Application Login Screen Part 2 

mailto:ITSrvDsk@lcbo.com
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4. ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀŦǘŜǊ ǘƘŜ άlog onέ ƛǎ ŎƭƛŎƪŜŘΦ 

 

Figure 5 - Application Login Screen Part 3 
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5. Click the QA-Alerts_QA icon on the screen. The QA Alert Response Lookup screen will be 

displayed as shown below. This screen shows all the alerts that need to be responded to or has 

been already responded. The newest alert is always displayed at the top of the list. Alerts can be 

edited and submitted as long as long as the edit icon is displayed.  

Note: Depending on the network bandwidth, it may take a little while to display the screen.  

Refresh your browser should you receive a QA Alert email when in the portal.  This will refresh 

the screen and the new QA Alert will appear on the Response Lookup screen. 

v! !ƭŜǊǘǎ ŀǊŜ ƴƻǘ ǎŜǉǳŜƴǘƛŀƭ ƛƴ ǊŜŦŜǊŜƴŎŜΦ 5ƻƴΩǘ ōŜ ŀƭŀǊƳŜŘ ƛŦ ȅƻǳ ǊŜŎŜƛve QA Alert #45 and the 

next one is #52.   

 

Figure 6 - QA Alert Response Lookup Screen 
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6. Click the edit icon to submit a QA Alert Response. QA Alert Response screen will be 

displayed once the edit icon is clicked as shown below. Confirm that your company, store ID(s) 

and address is correct. 

 

Figure 7 - QA Alert Response Screen 

  










