
 
Print Troubleshooting Tips 

 
Required Operating Systems – Windows 8 or higher, Google Chrome 

This will not work with Apple Devices or ChromeBook 
 

1. Print Control downloaded correctly? Go to the bottom of your screen, click on the upside-down 
V or tent – hidden icons 

 
 
Click on the upside-down V or tent – hidden icons 
 

2. Do you see the Publishing Platform Print Control? 

 
 

3. If you have the icon above, log into Google Chrome Lexmark, select a batch to print 

 
 
 



4. Click on Change Printer – Do you see a list of printers?

 
 

 
 
 



5. If you do not see a list of printers or cannot print to pdf. Please log out of Lexmark, close Google 
Chrome and go to the bottom right corner of your computer 

 
 

6. Scroll until you find Lexmark Publishing Platform Print Control 

 
 

7. Right click on Lexmark Publishing Platform Print Control and click Uninstall 

 
  
 
 
 
 
 
 



8. Right click on Lexmark Publishing Platform Print Control and click Change 
 

 
 

9. Click Repair 

 
10. A popup with initializing will appear. When this is done, restart your computer, go to Google 

Chrome, login to the Lexmark Publishing Platform and try to print again 


