Warehousing for Open Listings – FAQ
What is the difference between the Supplying Source Program and the Warehouse for Open Listings Program?
The Supplying Source Program enables supplying sources to drop ship orders to wholesale customers. This means that a supplying source fulfills and delivers wholesale customer orders for registered eligible products placed on LCBO’s ordering system. Supplying sources include domestic manufacturers, authorized agents, and TBS. 
If an authorized agent would like to participate in the Supplying Source Program, they must first be authorized under the Warehousing for Open Listings Program. Under this Program, agents of import products will be able to work to with the LCBO to import approved products and warehouse the products with an authorized third-party logistics company. 
Suppliers
I am a supplier of import products. How do I participate in the Warehousing for Open Listings Program?
You will first need to appoint an Agent to represent your products. Your Agent will then need to become authorized to participate in the Warehousing for Open Listings Program. Once the Agent is authorized, they will be eligible to participate in the Supplying Source Program and submit your products for wholesale listing. 
I am a supplier of domestic (out-of-province) products. Do I need to participate in the Program? 
No, domestic manufacturers can register to participate in the Supplying Source Program directly if they have the facilities to fulfill and deliver products to wholesale customers as per the Service Level Agreement (SLA).  If you do not have the facilities to fulfill and deliver orders, you can work with a third-party logistics company which has been authorized under the Program. 
I am an Ontario supplier. Do I need to participate in the Program?
No, Ontario suppliers can register to participate in the Supplying Source Program directly. Ontario suppliers may work with a 3PL to warehouse product according to the terms of their AGCO licence.


Agents
Can I participate in the Supplying Source Program without being authorized under the Warehousing for Open Listings Program?
No, agents must be authorized before they can register as a Supplying Source. This is to ensure that eligible import products are approved by the LCBO and a plan for an authorized  warehouse in Ontario is in place before they products are made available for wholesale customers to purchase. 
Can I submit products for the open call for import products without being authorized?
No, you must first be authorized before you can participate in the open call. You will submit a product list as part of your application and a plan for warehousing before  you can submit them for the listing process. This ensures that only eligible products are submitted, and that a warehousing plan is in place for imported inventory. 
I am an agent with my own warehousing facilities. Can I use these to store product under the Warehousing for Open Listings Program.
If you are an agent with your own warehousing facilities, you can apply for authorizations for both the warehouse (using the third-party logistics company application) and as an agent. Your warehouse must be authorized in order for you to use it under this Program. 
 Can I represent more than one import supplier? 
Yes, there is no limit to the number of import products you can represent, from a number of different suppliers. You must submit a Supplier Appointment of Agent Form for every supplier you represent with a list of products. Please note that each product can only be represented by one agent. 
Can I apply my own fees? 
Any delivery fees must be applied in accordance with the terms of your Service Level Agreement (SLA).  LCBO wholesale pricing applies to all sales to wholesale customers and Agents must not add a mark-up of any form to products. 
Third-party logistics companies
Can I work with more than one agent to provide warehousing and delivery services?
Yes, there is no limit to the number of agents you can work with. You must have an agreement with each agent, and the agent must submit evidence of that agreement in the form of a signed letter as part of their application. 
You are also permitted to work directly with domestic, out-of-province suppliers. 
Can I participate in the Supplying Source Program?
No, only suppliers and authorized agents can participate in the Supplying Source Program. You may provide warehousing and delivery services to an authorized agent for products order and delivered under the Supplying Source Program. 
Can I apply my own fees?
You may have your own commercial relationship with authorized agents and domestic suppliers. However, you may not apply your own fees on orders delivered to wholesale customers. The Supplying Source (either the authorized agent or domestic supplier) may apply fees in accordance with the terms of their Service Level Agreement. You must also not add a mark-up of any form to products.

