
On Monday, May 27, 2024, LCBO is excited to launch the new online ordering process 

for licensed establishments, supported by our eCommerce site: wholesale.lcbo.com. 

This will be the only platform used by licensees to order products online from the LCBO. 

Ahead of launching the new site, and to support our valued customers, we have 

refreshed  doingbusinesswithlcbo.com/licensee. We encourage you to explore the 

site and share with your team. 

The online destination includes:  

•        Popular resources for doing business with the LCBO 

•        Website demonstration webinars 

•        Online ordering tutorials  

•        Frequently asked questions  

•        Your contacts and support  

  

Next Steps  

Your account will be active on Monday May 27, 2024. On this day, visit 

wholesale.lcbo.com to sign in and start shopping!  

Please follow the steps below to complete setting up your online account. 

1. Sign in using using your customer email 

2. Click on Forgot Password to create a new password. 

3. An email will be sent to (customer email) with a link to login with your new 

password 

4. Start Shopping 

If you experience any issues logging in, please reach out to LCBO Customer Care. 

Thank you for doing business with the LCBO, 

Your Client Services Team, Wholesale Group, LCBO 

 

https://doingbusinesswithlcbo.com/content/dbwl/en/basepage/home/Wholesale/Licensee.html
http://wholesale.lcbo.com/
https://hellolcbo.com/

